












evidence should be requested and retained for brake 
inspectors who are not employees. 

D&A service agents 
Department of Transportation (DOT) drug and alcohol 
(D&A) testing is a complex topic, so DOT requires 
specific training of most service agents. Agents must 
retain documentation on their employees' training. 

Drug specimen collectors and alcohol testing personnel must: 
• 
• 
• 

Be trained in DOT regulations and collections procedures, 
Demonstrate proficiency through mock tests, and 
Take refresher training once every five years . 

If a technician's actions result in a canceled drug or 
alcohol test, they must have error-correction training to 
address the specific mistake. 

Substance abuse professionals (SAPs) must: 
• Have one of six counseling credentials,
• Participate in training related to safety-sensitive positions,
• Pass a comprehensive exam through an approved

organization, and
• Take continuing education courses every three years.

Medical review officers (MROs) must: 
• Be a licensed physician;
• Receive training related to collection and lab

procedures under Part 40;
• Complete an examination administered by an

approved MRO organization; and
• Complete requalification training, including another

exam, at least every five years.

Carriers are allowed to ask for documentation on training 
of these service providers. 

Unlike other key players in DOT testing, consortium/ 
third-party administrators (C/TPAs) have no mandatory 
training. But this should not deter the motor carrier from 
asking their C/TPA to provide information on employee 
training, experience, and continued education. ♦ 

Next Month's Topic: 
Paperwork management 

Keeping track of required paperwork can be a lot for 
drivers to manage. Knowing what's required in the 
vehicle, as well as what can be stored electronically and 
what must be available as a physical document, will 
help your drivers stay compliant and organized. ♦ 

G Expert Help: Question of the Month ... 
Question: Effective 6/25/25, if a driver is placed 
out of service for failing one or both parts of the 
English Language Proficiency assessment, how 
would a driver be reinstated to drive again? Do 
they have to pass an assessment? Who provides 
the assessment to see if they pass? 

Answer: A driver who is placed out of service 
(OOS) will not be able to drive again until they can 
meet the English standard in 391.ll(b)(2). There 
is no deadline or test they would need to pass 
before driving again, other than the next roadside 
inspection. If they are inspected again and cannot 
meet the standard, they could be cited and placed 
OOS again and could be cited for violating the OOS 
order from the prior inspection, which is a rather 
serious offense. Violating an OOS order is grounds 
for losing driving privileges (i.e., being disqualified 
under 383.51). 

A driver who improves their English enough to meet 
the standard could voluntarily ask an enforcement 
officer to administer another roadside English test, 
as a way to be sure the driver is actually meeting 
the standard, but there is no requirement that drivers 
get tested in that way before driving again. If you 
feel that a driver's English has improved enough 
to meet the standard, then you can allow them 
to drive again. It's a bit of a double-edged sword 
because there's no way to be sure they're meeting 
the standard until they undergo and pass another 
inspection. ♦ 

Expert Help 
Your subscription to this publication gives you access to our 
Expert Help feature. Get answers to your toughest compliance 
questions from our team of experts by emailing us, privately 
and securely, at: asktheexpertprint@jjkeller.com. 
On average, our experienced experts provide an 
answer in less than two business hours. 
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