












A prohibited 
status is placed 
on a driver's 
Clearinghouse 
record as the result 
of a Department 
of Transportation 
(DOT) drug or 
alcohol violation 
under49 CFR 
Part 382. The 
driver remains 
in the status 
until the system 
receives record 

of the substance abuse professional (SAP) evaluations, 
successful education and/or treatment, and a negative 
return-to-duty test. 

FMCSA's instructions to SDLAs 
SDLAs have been directed in Clearinghouse-II by the 
Federal Motor Carrier Safety Administration (FMCSA) to 
take the following actions when a driver is found to be in 
a prohibited status in the Clearinghouse: 
• Deny CDL and commercial learner's permit (CLP)

issuance, renewal, upgrade, or transfer for any driver
that has an unresolved violation (prohibited status) in
the Clearinghouse.

• Downgrade existing CDL and CLP holders while they
are in prohibited status in the Clearinghouse.

• Report the downgrade within 60 days of learning of
the status.

• Reinstate privileges after learning that the driver is no
longer prohibited.

FMCSA's regulations don't dictate administrative 
processes for the SDLA to reinstate CDL privileges. 
Motor carriers and drivers should speak with their SDLA 
to learn how a driver should provide documentation to 
reclaim their license. ♦ 

Next Month's Topic: 
Customer service 

For many of your company's customers, your driver 
is the only representative that has a face-to-face 
relationship with actual people. Because of this, your 
driver's conduct, attitude, appearance, and attention to 
customer service all play an important role. ♦ 

G Expert Help: Question of the Month ... 
Question: Is it mandatory to send all of our 
employees through a defensive driving class? I 
can't find any regulations that require this -
can we just use online driving training instead? 
Our organization is "self-insured" for vehicle 
insurance. 

Answer: Instruction on defensive driving isn't 
specifically required under the Federal Motor 
Carrier Safety Regulations (FMCSRs). 

Section 390.3(e) of the FMCSRs states that drivers 
and employees must be instructed in and comply 
with the regulations, but it doesn't include specifics 
as to topics, delivery, documentation, or time. 

As for your insurer's requirements, you will need to 
consult with your insurer on what types of courses 
may be required, as well as what training providers 
may or may not be accepted as part of the policy. ♦ 

Expert Help 
Your subscription to this publication gives you access to our 
Expert Help feature. Get answers to your toughest compliance 
questions from our team of experts by emailing us, privately 
and securely, at: asktheexpertprint@jjkeller.com. 
On average, our experienced experts provide an 
answer in less than two business hours. 
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