












Expert Help 
Your print publication gives you access to our Expert 
Help feature. Get answers to your toughest compliance 
questions from our team of experts, within one 
business day. Email us, privately and securely, at: 
asktheexpertprint@jjkeller.com. 

Next Month's Topic: 
Materials handling/safe loading 

A loading dock can be a busy and dangerous place. 
It's important that drivers understand the unique 
hazards of working at a loading dock and know how 
to proceed safely. ♦ 

(? Expert Help: Questions of the Month
Question: What are the specific regulations for 
cell phone use in a CMV? Are hands-free devices 
okay? 

Answer: Section 392.82 of the Federal Motor 
Carrier Safety Regulations (FMCSRs) prohibits the 
use of a hand-held mobile telephone while driving a 
commercial motor vehicle. 

Use of a hand-held mobile telephone includes using 
at least one hand to hold a phone to conduct voice 
communication, dialing or answering a phone by 
pressing more than a single button, or reaching 
for a phone in a manner that requires the driver to 
maneuver so they are no longer in a seated driving 
position and restrained by a seat belt. 

Under this regulation, if the driver uses Bluetooth 
or another device and is able to dial or answer the 
phone by pressing a single button, it is acceptable. If 
the driver has to press more than one button, it's not 
acceptable. 

Question: Are there any other regulations related 
to distracted driving I should know? 

Answer: Another rule we might mention is Section 
390.17, "Additional equipment and accessories." It 
says: 

"Nothing in this subchapter shall be construed 
to prohibit the use of additional equipment and 
accessories, not inconsistent with or prohibited 
by this subchapter, provided such equipment and 
accessories do not decrease the safety of operation 
of the commercial motor vehicles on which they are 
used." 

That's the rule that the FMCSA relied upon to 
prohibit texting before they adopted their texting 
rule. Any type of "equipment or accessories" that 
detract from safe driving can be seen as prohibited 
under 390.17. Otherwise, for distractions like food, 
radios, etc., state and local laws might come into 
play. ♦ 
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