












• If interrupted, it is acceptable to ask that the remark
or question be held until you finish what you are
saying.

• Do not suppress hostile comments from an
attendee, but try to keep them to a minimum. If the
attendee's hostile comments start to take over the
session, explain to the attendee that their actions are
preventing others from receiving this information.

• Always be honest - tell the truth. Attendees can see
through a falsehood. Your authority and credibility
can be affected if you do not tell the truth.

• Pay attention to your body language.
o Pointing at your students or placing your hands

on your hips are non-verbal signs that you are
scolding your students.

o Folding your arms across your chest is a
nonverbal signal that you are on the defense and
are trying to protect yourself.

• If all else fails, call for a short break and directly
address the hostile attendee. Reference your company
policy regarding employee conduct. If necessary,
involve your human resources department. ♦¥ Key to remember: Being prepared can assist when 

dealing with someone who doesn't want to attend a 
training session. 

Next Month's Topic: 
Dock and Warehouse Safety 

Docks and warehouses can be busy and dangerous 
places. It's essential that your drivers understand the 
unique hazards of working in these places and how to 
proceed safely. ♦ 

: .,;-: Expert Help: Questions of the Month
Question: Are there laws for having our trucks 
clean/washed? 

Answer: Typically, this issue (washing/cleanliness 
of vehicle) isn't specifically addressed in state law or 
regulation. A motor carrier and driver are expected 
to ensure that all information on the vehicle (license 
plate, placards, USDOT number, etc.) is clearly 
visible to law enforcement and the general public. 

Question: Are there regulations surrounding mud 
flaps? 

Answer: Mudflaps are a state issue, so there are 
no federal regulations for them. Because of this, 
the regulations vary from state to state. Most 
states simply say the vehicle must have mudflaps/ 
splashguards on the rear of the vehicle that are 
adequate to keep spray and debris tossed up by 
the tires from hitting the windshields of following 
traffic. Some states have 
specific measurements, some 
don't. For interstate operations, 
there are a few states that 
provide specific measurements 
for mudflaps, and these are the 
ones that "set the standards" 
that interstate trucks usually follow. The most 
common standard is that the mud flaps must reach 
to within eight inches of the ground. 

Question: Any idea on where I can come up with 
something for my company policy that covers 
hygiene and truck cleanliness? 

Answer: . A good starting point might be: " ... All 
drivers for the Company are expected to dress, look, 
and act like professionals. Maintaining a positive, 
professional, and safe public image is extremely 
important. Our drivers are our most visible 
company representatives to the general public and 
to our customers, and need to maintain the highest 
personal appearance and conduct standards ... " ♦ 
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