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—/ MESSAGE FROM THE EDITOR

Buing responsible Tor leaining your company’s drivery is o bip challenge. In
additaon 1o abways necding o b oo wop of changes W regulions aud best
practices, vou alse nocd Lo Dnd o way o eonneel with your deivers so thal they
learn what ey need (o know,

Consider using driver guestions to help you reinforce the important peints of the

lzgson and to help vou asses which concepts your drivers might be slrugyling
with,

Follow Lhese guidelines to ensure a successful training session:

*  There's no such thing as a dumab goestion. Drivers need 10 koow that
you value their guestions and won't put them down [or asking aboul
something that may seem obvious to others. hMake il clear that drivers
should be respecttul of each other,

»  Attention is essential. Make sure drivers are not talking while a
guestion is being asked or answered. In addition 1o being rude, it can
be a distraction lor those who are (rying w learn, Training will go more
quickly if evervone is paying altention.

*  Ask, listen, repeat. When a driver asks a question, listen carelully and
then restate the question before you answer it. This will make the asker
of the question feel heard, will help you make sure that you correctly
utiherstand whart is being asked, and ensures that all participants hear the
question,

«  Don't fake it. No one knows cverylhing, $¢ be okay with adimilting when
you don't know something. Trying to rive so answer aboul somcthing
you don't know miglt result in you giving drivers incorrecl inlormation
and may undermine your credibility. Tell the group that you will find the
answer to the question and follow up with them, and then make sure 1o
do so, #
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] TRAINING BLUEPRINT —
|| SUMMER DRIVING & HEAT-RELATED ILLNESS

Stay safe in the summer heat

Alomg with the sun and fan of summertime come Lhe
dangers of cxeessive heal, Prodesstonal drivers need
Lo walch out for their own saliely and take the proper
precautions to protect themselves against heat-related
illnesses.

Heat index

Cver the past several years, summeriime foreeasts have
included references to a hcal index. Sa. what exacrlyis 4
heat index, and what does it mean?

The heat index combines both air

\ ' ' temperature and relative humidity
into a single value that indicates the
- - apparent temperature. A higher heat

: 2 : ; conlusion, loss of conseiousncss, scizunes, a very
' \ index poses an increased risk of ; _ . _ sl :
. high body tempenuture, snd Lo, dry skin or profuse

=at-related illness to anyone who is : . ;
heat-related iliness to anyon sweating, Heat stroke iy o medical emerpency thal

" requires an immediate cull w 911 [or medical help.
An individual who suffers from hear stroke should
TIP: Make sure yur drivers know who to contact if they he moved w a cool. shaded area, and should nol be
becoma il while driving. If your company has any specific left along. Outer clothing should he removed, and wel
policies about driver ilness while on the road, maka sure to towcls or iee should be placed on the victim’s body.

review itwith your drivers.
TIP: Before going over ways to prevent heat-related illnesses,

Heat-related illnesses ask vour drivers to share strateqies they already use for staying
«  Heul [aligue, Weahncss, impaired motor skills, cool in hobweather

and reduced ability o concentrate are all symploms

of heaut fatipue, An individual dealing wilh thesc Pravention

symptoms should take o breuk in a cooler avca, Trying
to work throuwgh this condition con lead 1o 4 more
serions heat-related illness.

Avaiding heayy exertion, extreme heal, sun cxposure, aid
high humidity are basic steps drivery can take w provent
heat-related ilnesses. In reality, in this 247 woeld we live
«  Heat exbaustion. Teadache, nausea, dizziness, i1 estreme wearhee conditions cannot always be avoidad.
weakness, thirsz, irritability, heavy In hot weather, deivers should:

swealing, and elevared hody temperanure
arc all symploms of heat cxhawstion, An
individual who cxhibits these symploms
should be Laken for medical evalualion
ol tredlmenlt ds soon as possible, In the

+  Wear light-colored, loose-futing, breathable clothing,
siech as cotton (no synthelics);

*  Try to schedule heavy worl in the
coclest part of the day:

meantime, the person should be tuken « lake breaks in shaded or cool areas;
1 a cool, shaded area und given [requent sips of cool and
walcr ta drink. Unnecessary clothing (shoes, socks, «  Drink water frequently.
ete.) should be removed and cold compresses should
be upplied Lo the individual's head, neck, and face. TIP: Remind your drivers to drink water every time they stop for
+  Heat stroke. Heat stroke oceurs when the body's a rmeal or rest break. Staying hydrated is especially important in
ternperature regulating syslem Lails and (he bady’s the summer menths, +

ternperatare rises to eritical levels, Symploms includc
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® || TRAINING HANDOUT —

% SUMMER DRIVING & HEAT-RELATED ILLNESS

Summer brings driving challenges. . .

Tourists
Walch for:
v Over-packed vehicles
»  Vehicles lowing boats, campers, trailers
»  Slow-moving vehicles/trequent braking
e Vchicles changing direction without warning

»  Qui-ol-state license plales

Road construction
Watch for:

« Merging trallic

+ Redoced speed limits

*  Rerouted lanes

Impaired drivers
Watch for:

*  Lrratic driving

»  Varying speed

v |.ane devialions

. .. 80 be prepared

+ EHapect the uncxpected
* Siay alert and be patient

¢ Don't tailgate

Don't speed

Mcrge as soon as possible

Wear your satcty belt «
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® || TEST YOUR KNOWLEDGE —
SUMMER DRIVING & HEAT-RELATED ILLNESS

o

Directions: Read each statcment carefully and mark the best answer.

1. When driving in the summer, you need to watch for:
A. Vehicles changing direction without warning
B. Slow moving vchicles
C. Vchicles towing boats and campers

D. All of the above

2. Merge as soon as possible when lanes are closed.
A, True
B. False

3. Construclion zones may present:
A. Reduccd speed limits
B. Merging traffic
C. Rerouled lanes
D, All of the above

4. Tmpaired drivers can oflen be identified by erratic driving.
A, True
B. False

5. As a professional driver, you should:
A, Speed and merge at the last minute
B. Tailgate other vehicles
C. Be patient and expect the unexpected
D. All of the above

NAME: DATE:
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[1Z5] news

Changes may bring savings for household goods carriers

Changas G the rules for household goody carriers in 49
CTR Part 375 will stecamling documentation and increase
efficiency for inlerstale houschold goods motor carners.
imiprove conswmer education and protection for individual
shippers, and combat raud,

Important changes in this final rule:

v Adlow [or virtual surveys of household poods;

»  Require molor carricrs (0 conduct surveys beyond 4
30-mile radius;

+  Remove the requirement for un order for service;

»  Updalc the requirements in the bill of hwding:

»  Require the bill of lading fo be provided earlicr in the
MOY¥ING process;

»  Replace the requirement for @ Jreight bilt with an
invoice, and

s Require all mator carriers that have a4 website t
prominently display a link to FMCSA publication
T5A 03005, Hewdv ro Move?

Provisions incorporated from FMOUSA guidance published

in 2011 clarily that,

«  An individual shipper may never be required (o sign a
hlank document, and

+  The shipper may be requited 1o sign an incomplet:
document only when il is missing certain information
that cannot be detarmined before the docament must
be signed.

An updated version of the Your Righes and

Respansithitities When You Move hooklet will now
appear in Appendiz A w Part Y73, Motor carriers will

need Lo provide the booklat at the saine time as the
astimale instead of at the time of the ordor for service, as
previously required.

The ¢changes also require Lhe preparation of 4 new binding
ur nop-hinding estimate when the individual shipper
temdurs additional items or requests additional services.

Some provisions o this rule will resnlt in costs [or molar
carriers, while other provisions will result in cost savings.
The changes are expected Lo resull in a net savings of
S18E,000 annually.

The motor carrier ¢fliciencies discussed will not
negatively impact shippers., as the services und
information received do not change nnder the final cule,
and shippers will incur no additional costs.

FMCSA expects that this rule will resull in benefits
related o vonsumer protection and potentiully moroe
carrier Fuel savings,

This final rule 15 etfecuve June 27, 2022, «

Correction notice: Last monlh’s newsletter incorrectly
stated that FMCSA fines increascd by 106 percent.
Fines actually increased 6.22 percent. W apologize tor
the errorn. +
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Proposed HHS changes to testing
of oral fluids and urine could impact
motor carriers’ DOT drug testing
programs

The Department of Health and Human Services (HHS)
has published a request for comments on proposed
changes to the Mandatory Guidelines for testing of
oral fluids and urine. These proposed changes to HHS
drug testing guidelines, if implemented, would have no
immediate effect on the drug testing procedures used
by the Department of Transportation (DOT). The DOT
must follow HHS testing requirements, however, so

if the proposed changes are issued as final rules, the
Department of Transportation (DOT) will go through its
rulemaking process to adopt the changes.

The proposals include several components, including:

* An annual review and potential revision of the drug
testing panel by HHS without a comment period,

e The addition of an authorized biomarker testing panel
to allow laboratories to test for biomarkers without a
request from the medical review officer (MRO),

* A change to the MRO’s verification process for
codeine and morphine,

* A revision to the confirmatory test cutoff for
morphine in urine samples,

* The addition of a requirement for MROs to submit
semiannual reports, and

* Revisions to the oral fluid collection procedure.

Comments on these proposed rule changes are being
accepted through June 6, 2022. ¢

=«] Next Month’s Topic:
13::@ Compliance, Safety,
Accountability

The goal of Compliance, Safety, Accountability
(CSA) is to reduce crashes, injuries, and fatalities

on the nation’s highways by assessing the safety
performance of motor carriers and drivers. Make sure
your drivers understand how data collected during
roadside inspections and from crash reports affect the
CSA scores of both the carrier and driver.

Expert Help: Questions of the Month

Question: Are drivers required to complete a
pretrip inspection form? If yes, how long should
we keep the forms?

Answer: There is no requirement that drivers
complete a pretrip inspection form. A post-trip form
(DVIR) is required when there is a defect to report.
If drivers prepare pretrip inspection forms based on
company policy, then the forms should be retained
for 12 months as required for all general inspection/
maintenance records described in 49 CFR 396.3.

Question: Can a driver get their commercial
learner’s permit (CLP) before doing any theory-
based education under the new entry-level driver
training (ELDT) regulation?

Answer: An individual is not required to complete
any portion of ELDT prior to taking the knowledge
test to obtain a CLP. In some cases, individuals
take the knowledge test and obtain the CLP prior to
beginning CDL instruction.

Question: If a motor carrier has drivers who
only drive one or two days a month, do they have
to use electronic logs?

Answer: Any individual driver who only needs to
use logs eight or fewer times in any 30 consecutive
days may use paper instead of electronic logs. The
rule for this is in 49 CFR 395.8(a)(1)(iii)(A). @

Héw Got a question?

Your subscription includes online access to our
subject matter experts! Visit the Compliance Library
at JJKellerLibrary.com and click on (> Expert Help to
take advantage of this great feature.
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JoJ. Kellerﬁ'm: COMPLIANCE LIBRARY

World-class compliance
guidance is just a click away!

To help protact vour ercplovees
an:d vour battom line. the

J. J. Keller® Compliance Llbrary
providas Lnliriled onlire access

to & wealth of up-to-daze WITH THIS READY-TO-USE RESQURCE, YOU CAN EASILY:
reculatary informasior.

Nerarmineg which rogulations apoy Lo your operalions

Undessland how Lo camzly witbn specitic raguiranrents
Lag on and enjoy the henefits of the
J. J. Kellers Online Compliance Library today.
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Visit JJKellerLibrary.com
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